
GENERAL DISCLOSURES 

 

INTRODUCTION 

 

This Statement seeks to provide you with an overview of disclosures and risks associated with the 

services provided to you by AxeHedge Inc. (Company No.  202101025223) ("AxeHedge", “Company”, 

“we”, “us”, “our”). Your need to know and understand the risks involved in any transaction you may 

undertake. This is of particular importance to you because of the scope of our services to you. 

 

By using our services pursuant to your agreement(s) with us ("Services"), accessing the online platform 

operated by us (which is accessible through our website at www.axehedge.com or through our mobile 

application) ("Platform"), websites or mobile applications, or otherwise providing information to or 

communicating with us, you are taken to have agreed to our disclosures and risks associated with the 

services provided by us. 

 

 

OUR SERVICES 

 

Certain services offered through our platform are offered only in jurisdictions where it is legal to do so. 

The availability of these services over the Internet is not a solicitation for or offering of the Services to any 

person in any jurisdiction where such solicitation or offering is 

illegal. 

 

 

LIMITATION OF SERVICES 

 

We reserve the right to limit the availability of services to any person, geographic area, or jurisdiction, at 

any time and at our sole discretion. We make no representation that the services are appropriate or 

available for use in locations outside of the Federal Territory of Labuan, Malaysia or that accessing our 

platform is legally permitted in countries or territories where the services may be illegal. If you access 

these services from other locations, you do so at your own risk and are responsible for compliance with 

local laws. 

 

 

USE OF TRADEMARKS AND LOGOS 

 

Trademarks and logos are the property of their respective owners and do not represent endorsements of 

any kind. 

 

 

INVESTMENT RISKS 

 

The Company is licensed to act as a portfolio manager for a portfolio of securities including funds on 
behalf of the users of the Platform, which include the management of activities in the acquisition or 
disposal of a portfolio of securities. 

The Company is also licensed to conduct securities analysis and make investment recommendations 
based on client’s investment objectives and financial situation, provide advice concerning securities 



including the issuance or promulgation of research report and analysis, as well as providing consultancy 
and advisory services relating to corporate finance and financial planning matters for corporate clients. 

The users of the Platform may hold positions in the stocks or industries discussed on the Platform. 
Nonetheless, apart from the managed fund products or strategies that are readily available on the 
Platform, you should still perform your own due diligence and research when making investment 
decisions, and not rely solely on the information available on the platform. If in doubt, you should check 
with your licensed financial advisor and tax advisor to determine the suitability of any investment. The 
Company, the users, the authors, the publisher, and all affiliates of the Platform assume no responsibility 
or liability for your trading and investment results.  

You understand and acknowledge that there is a very high degree of risk involved in trading securities. All 
information provided is provided in good faith. We make no representation or warranty of any kind, 
express or implied, regarding the accuracy, adequacy, validity, reliability, availability or completeness of 
any information on the website, mobile application or associated social media pages. Factual statements 
or publications on the Platform are made as of the date stated and are subject to change without notice. It 
should not be assumed that the methods, techniques, or indicators presented in these products will be 
profitable or that they will not result in losses. Past results of any individual trader or trading system 
published on the Platform are not indicative of future returns by that trader or system, and are not 
indicative of future returns which will be realized by you.  

 

LIVE TRADING RISKS  

 

By using the platform, you acknowledge and agree that live algorithmic trading has various risks and the 

Company shall not have any liability for any losses incurred through using the platform, such risks 

included, without limitation: 

 

a. Design risks; errors in data, incorrect assumptions, logical program errors. Even if you designed a 

perfect strategy, past performance is no guarantee of future results; 

b. Loss of internet connectivity; resulting in disconnections from brokerage, trades not placed, not 

seeing the results of algorithm, orders failing to be placed; 

c. Poor design of algorithm; resulting in runaway strategies, machine gun orders, run-time errors 

halting program operation, failure to trade when expected, termination of the algorithm; 

d. Unexpected market conditions; resulting in poor fill prices, rapid losses (flash crashes), late 

exchange openings; 

e. Data issues; broken, dirty, delayed or intermittent data connections causing algorithm errors. This 

includes data inaccuracies (exchanges sometimes publish bad/fictional trades); 

f. Execution issues; orders submissions, updates and cancellations could be rejected or delayed. 

Trades could be disallowed by authorities without warning; 

g. Malicious activities; criminal activity could cause your algorithm to fail or your brokerage account 

to become compromised, leaking personal information, intellectual property or theft of your funds; 

or 

h. These events can cause the loss of all funds and holdings in your brokerage account. Algorithmic 

trading losses can occur faster than in manual trading and you should consult an investment 

professional to discuss these risks. You should continually monitor the operation of a live trading 

algorithm to ensure it is running properly. 

 

 



TAX RISKS  

 

You should understand the tax implications of entering into a transaction such as income tax, tax on 

dividends, or other withholdings tax. You should therefore consult your tax adviser to understand the 

relevant tax considerations as applicable to you. 

 

 

FEES AND CHARGES  

 

You should factor certain charges into your investment consideration. Your returns from a transaction 

may also be affected by transaction costs (i.e. fees and other charges) including but not limited to those 

charged by us and other parties. 

 

EVERY TIME YOU USE THE PLATFORM YOU AGREE THAT IN ALL CASES THE COMPANY 

BEARS NO RESPONSIBILITY FOR LOSSES INCURRED, AND OFFERS NO GUARANTEES OR 

EXPECTATIONS ON YOUR ALGORITHM PERFORMANCE OR STABILITY. 


